
Do I need to book an appointment, 
or do you accept walk-ins?

How far in advance should I schedule 
my appointment?

What is the duration of a typical 
appointment?

Is there a fee for the appointment, 
and is it refundable if I purchase a dress?

T O  A S K  AT  W E D D I N G  D R E S S  S H O P

questions
When a bride is searching for the perfect wedding dress salon, asking the right questions can help 
ensure a smooth and enjoyable experience. Here’s a comprehensive list of questions we think you 

should consider:

1 .  APPOINTMENT DETAILS

What designers and brands do you carry?

Do you offer a wide range of sizes, including 
plus-size options?

Can you customize or alter a dress if I want 
to make changes?

What is the price range of the dresses 
available in your salon?

2 .  SE L E C TION AND C USTOMIZATION

Do you offer sample sales or discounts
on specific days?



How many guests can I bring with me to my 
appointment?

What should I bring with me (shoes, 
undergarments) to try on dresses?

Do you provide private fitting rooms, or is the 
area shared?

Will I have a dedicated stylist to assist me 
during the appointment?

3.  DRE SS SHOP PING EXPERIENCE

How many dresses am I allowed to try on 
during my appointment?

How long does it take to order a dress once 
I’ve made my selection?

Do you offer rush orders if my wedding date 
is soon?

What is your policy if the dress arrives and 
doesn’t fit as expected?

4 .  ORDERING AND DELIVERY

Do you offer in-house alterations, or do 
I need to find an outside tailor?

How many fittings are typically required,
and how long do they take?

What is the cost range for alterations,
and when should I schedule them?

5 .  ALTERATIONS AND F ITTINGS



What forms of payment do you accept,
and do you offer financing options?

What is your payment policy—do I need
to pay a deposit, and is it refundable?

What is your return and cancellation policy?

Do you have a policy for storing the dress
until the wedding day?

6.  PAY MENTS AND POLIC IES

Do you offer accessories (veils, shoes, 
jewelry) that match the dresses?

Can you assist with bridesmaid dresses, 
mother-of-the-bride gowns, or other wedding 
attire?

7 .  ADDIT IONAL SERVIC ES

Asking these questions will help you feel confident in your choice of wedding dress salon
and ensure that your experience is as stress-free as possible.

NOTE S


